1.

THE TIN DUNG MB VISA HI COLLECTION/CLASSIC/GOLD/PLATINUM
-DPIEU KIEN PIEU KHOAN CHI TIET UU PAI-

Thong tin wu dai:

Thé ap dung Visa Hi Collection/ Classic/Gold/Platinum
(khong bao gom VISA Priority Platinum, MB Visa VNA va
MB Visa Combo Family)

Uu dii chao mirng

Noi dung uu dai chao mirng Hoan 10% cho 3 giao dich dau tién trong 30 ngay ké tir ngay kich

hoat (t6i da 100,000 VNB/giao dich).

Piéu ki¢n ap dung wu dii chiao mirng | - Thé duoc ap dung 14 thé dau tién cta khach hang c6 han mirc tin

dung >0 kich hoat trong thoi gian chuong trinh

- Thé dat doanh sb chi tiéu tdi thiéu 3,000,000 VND trong 30
ngay ké tir ngay kich hoat.

- Giao dich duoc ap dung khong ndm trong danh sach giao dich
khéng hop 1€ tai Muc 2.c.

Ul daii chi tiéu

Noi dung wu dai chi tiéu - Hoan 3% giao dich di chuyén, an uéng, café, xem phim va hoan

5% linh vuc mua sim online vao ngay doi (Vi du: ngay 6/6, 8/8,
9/9...).
- x1.5 ty 1§ hoan tién vao ky sao ké thudc thang sinh nhat cia KH
- Hoan toi da 300,000 VND/thé/ky sao ké.

Piéu ki¢n ap dung wu dii chi tiéu Ap dung cho cac thé dat DSCT tdi thiéu 3,000,000 VND/ky sao

ke.

Y

Piéu khoan & diéu kién

Thé 1§ chwong trinh

Thé thoa man diéu kién giao dich hop 1€ trude, s€ dugc xét nhan khuyén mai trudc, xét theo thir ty thoi gian,
cho dén khi hét ngan sach chuong trinh.

Khéach hang du diéu kién s& duoc hoan tién vao han murc thé hodc tai khoan thé (theo chinh sach MB tirng thoi
ky) tdi da 45 ngay lam viéc ké tir ngay két thiic ky sao ké ma khach hang dat diéu kién.

Tai thoi diém hoan tién, khach hang dam béo trang théi thé cua khach hang 1a dang hoat dong (status: Card OK),
MB khéng c6 trach nhiém hoan tién cho cac khach hang da dong thé hodc c6 trang thai thé khac véi Card OK.

Giao dich thé hop 1€ 1a giao dich théa min cac diéu kién sau:

Giao dich hop 1& ctia Uu ddi chao mimg 13 giao dich thanh toan hang héa dich vu qua POS va nén tang
eCommerce trong 30 ngay ké tir ngay kich hoat thé, khong bao gém cac giao dich dwgc quy dinh tai diéu 2.c
duoc ghi nhan thanh cong trén hé théng MB.

Giao dich hop 1¢ cta Uu dai chi tiéu hoan tién 1a giao dich thanh toan hang héa dich vu qua POS va nén tang
eCommerce dugc ghi nhan thanh cong trén hé théng MB tai Nhém nganh chi ti€u hgp 1¢ quy dinh tai myc 2.e.
Ngay giao dich 1a ngay hé thong MB ghi nhan trén sao ké.

Giao dich hop I¢ duoc tinh vao Piéu kién la giao dich dugc ghi nhan thanh cong trén hé¢ théng MB, khéng bao
gdm céc giao dich dugc quy dinh tai diéu 2.c.

Giao dich khong hop ¢

Cac giao dich thanh toan bi tra lai, hoan tién lai, bi tranh chép hodc khong hop 1€, hoac gia mao, hoadc cac loai
thué hang hoa dich vy;

Cac giao dich co déu hiéu gian lan, loi dung chuong trinh, cac giao dich dugc MB yéu cdu tra soat voi ly do
Chu thé khong thyc hién giao dich;



e

Giao dich riit, img tién mat tai ATM/POS; giao dich thu phi va 14i; giao dich hity/hoan tra tu dong (void/reversal)
do: (i) 16i hé thong, hodc (ii) Khach hang, hoc (iii) bén thw 3 huy giao dich;

Giao dich ma Ngan hang nghi ngo diu hiéu tryc loi, str dung thé sai muc dich, vi pham diéu kién diéu khoan st
dung thé tin dung, chinh sach quan 1y rui ro lién quan téi san pham, bao gdm nhung khéng gidi han trong nhiing
truong hop sau:

e Khach hang thyc hién cac hanh vi giao dich thé gian 1an, gia mao, giao dich thanh toan khong phat sinh
tr viéc mua ban hang hoa va cung tmg dich vu (giao dich khéng tai Pon vi chap nhan thé...)

e Khach hang thuc hién cac giao dich c6 tinh chét dai ly, giao dich truc loi, giao dich gian lan (Vi du:
thanh toan thu ho tién dién/vé may bay/cudc vién thong...);

e (Céc giao dich tai nhitng don vi chép nhén thé c6 ma nganh hang muc hang hoa dich vu (MCC) thude
danh sach ma nganh loai trir dugc quy dinh tai muc 2.f.

e Cac giao dich thanh toan tai mot s6 diém chap nhan thé (POS/mPOS) thuéc danh myc ma MB danh gia
rr:ing ¢6 diu hiéu truc loi, gian lan dya trén nhitng bat thuong vé hanh vi, tan sut, gia tri giao dich chi
ti€u cua khach hang trong tirng thoi ky.

Trong truong hop MB nghi ngd Giao dich thé khong hop 18 theo quy dinh néu trén, MB c6 quyén yéu cdu Chu
thé cung cap hoa don, ching tir 1ién quan dén giao dich dé chirng minh giao dich cta chu thé 1a mua ban hang
hoa, dich vu theo diing quy dinh cua Phap luét va diéu kién Chuong trinh khuyén mai nay. Chu thé b sung
chimg tir/hoa don hop 1¢ cho MB trong vong 05 ngay lam ké tir lién sau ngay MB thong bao.

MBBank sé khéng phdi hoan tién, gia han hodc béi thwong trong nhitng trwong hop sau:

Thé da bi dong vinh vién theo yéu cau khach hang trudc ky hoan tién.

Thé chuyén thanh mét loai san pham Thé tin dung khac, bao gom ca thay doi hang thé.

Khach hang vi pham Diéu khoan diéu kién sir dung thé cua san phém Thé ma Khach hang dang sir dung.
MBBank nghi ngo Khach hang ¢6 hanh vi gia mao hodc lam dung dé huong s tién hoan ma Khach hang khong
cung cap duoc chimg tir hop 1y theo yéu cau.

Quyét dinh cia MBBank 1a quyét dinh cudi cung trong moi truong hop.

Danh sich Ma nganh hop 1¢ nhin hoan tién

M3 nganh duoc xac dinh tiy thudc vao Ma MCC do bén ban hang thiét 1ap v6i Ngan hang thanh toan theo quy dinh
cuia cac T chirc thé quéc té. Nhitng giao dich dugc thuc hién tai ma nganh ghi nhan trén hé théng MB.

b/

Mai nganh (MCC/SIC) Miéu ta
4011, 4112, 4121 Di chuyén
5812, 5814 Am thyc
7832 Rap chiéu phim
5262,5732, 5611 Giao dich Online

Danh sach Ma nganh logi trir

Ma nganh Miéu ta

4829 Wire transfer money orders

5094 Precious stones and metals, watches, and jewelry

7631 Electronic Repair Shop

6050 Quasi Cash - Member Financial Institutions

6051 Non-Financial Institutions - foreign currency, money orders, travelers' cheques
6010 Manual Cash Disbursements

6011 Automated Cash Disbursements

6530 Remote Stored Value Load - Merchant

6211 Security Brokers and Dealers

6538 MoneySend Funding

7801 Government Licensed Online Casinos (Online Gambling)

7802 Government Licensed Horse/Dog Racing

7995 Betting, including lottery tickets, casino gaming chips, off-track betting, race wagers
9754 Gambling - Horse Racing, Dog Racing

5960 Direct Marketing

6513 Real Estate Agents and Managers - Rentals




Ma nganh Miéu ta

7311 Advertising Service

7999 Recreation Services (Not Elsewhere Classified)

7399 Business Services (Not Elsewhere Classified)

5734/5735 Record Stores

5815 Digital Goods - Audiovisual Media Including Books, Movies, and Music
5816 Digital Goods - Games

5817 Digital Goods - Software Applications (Excluding Games)
5818 Digital Goods - Multi-Category

5968/5969 Direct Marketing

4900 Utilities - Electric, Gas, Water

4814 Telecommunication Service

4816 Computer Network / Information

8999 Professional Services (Not Elsewhere Classified)

5945 Hobby, Toy, and Game Shops

5999 Miscellaneous & Specialty

4899 Cable, Satellite, and Other Pay Television and Radio Services

Céc giao dich nap tién (top up) vao vi dién tir nhu: Paypal, Alipay, Google Wallet... Cac giao dich rut tién mat, cac
MCCs bb sung theo ting thoi ky ciia MB (néu c6).
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Cac quy dinh khac:

MB ¢6 quyén diéu chinh ndi dung chuong trinh, ty 18 hoan tién, diéu kién diéu khoan san pham theo thuc té thi
truong ma khong can théng bao trude cho khach hang.

Trong moi truong hop, MBBank s¢ khong giai quyét khiéu nai vé ty 1¢ hoan tién va sd tién hoan khi MBBank
da hoan tién cho Khach hang theo diing ma nganh ma Bon vi chap nhan thé noi Khach hang thyc hién giao dich
dang ky v6i ngan hang thanh todn tai thoi diém ky hoan tién.

Truong hop khach hang chi tiéu dung ma nganh nhung khéng dugc nhan hoan tién theo ding ty 16 ma MB cong
bd, khach hang can cung cép héa don mua hang/str dung dich vu tai cac Pon vi chﬁp nhén thé - DPVCNT (khong
chép nhan hoa don ca thé) ching minh giao dich va c¢6 muc dich tiéu dung hop phap.

Trong truong hop xay ra tranh chép lién quan dén chuong trinh nay, tranh chap s& duoc giai quyét theo thoa
thuén gitta MB va Khach hang, phu hop véi quy dinh cia phap luét. Chinh sach cia MB c6 thé duoc thay doi
theo tung thoi ky. Moi quyet dinh cia MBBank lién quan dén cic chuong trinh nay 1a cudi cing.

Ngén hang duoc quyén diéu chinh trong truong hop phat hién sai sot hodc chénh léch trong qua trinh tinh toén
s0 tién hoan.

Moi thic méc vé chuong trinh vui long lién hé Hotline 1900545426 hodc tai cac diém giao dich g?ln nhét.



PHU LUC 01: CAC CAU HOI THUONG GAP

Cau hoi

Giai dap

Cau héi vé Uu dii chao mirng

Néu toi da ting c6 thé MB dugc kich hoat trudc
day, toi c6 thé dugc nhan vu dai chao mung khong?

Ban c6 thé dugc nhan wu déi chao mung khi d c6 thé néu:

- Thé da kich hoat cua ban 1a thé ghi ng/thé HM=0

- Thé Visa mdéi cia ban 1a thé tin dung c6 HM>0 dAu tién duoc
kich hoat va dap tmg diéu kién cuia wu dai chao ming

T6i méi kich hoat nhiéu thé HM>0 trong thoi gian
chuong trinh, t6i s€ dugc nhan uu dai trén thé nao?

Uu dai chi 4p dung cho 1 thé chinh dau tién c6 HM>0 dugc
kich hoat trong thoi gian chuong trinh.

Néu t6i dang st dung thé Hi Collection HM=0 va
gid toi nhan HM>0 lan dau vao chinh thé dé, t6i c6
duoc nhin Uu dai chao mirng khong?

Ban chi nhan wu dai chao mimg trong vong 30 ngay ké tir ngay
kich hoat thé trén App, khong phai ngay nhén han muc.

Céc giao dich dau tién cua t6i co thé duoc nhan
dong thoi ca Uu dai chao mung va Uu dai chi tiéu
khong?

Co. Giao dich diu tién cta ban c6 thé duoc nhén ca 2 loai uu
dai trén khi dat da di€u kién chi tiéu cta ca 2 loai uu dai.

Cau héi vé Uu dii chi tiéu

Ngay giao dich dugc ghi nhan trén hé théng MB c6
phai 1a ngay toi phat sinh giao dich khong?

Khong. Giao dich ctia ban thudong mat 2-3 ngay dé duoc ghi
nhan 1én hé thong ngan hang.

Néu t6i giao dich tai MCC mua sam online vao
ngay d6i nhung GD dugc ghi nhén trén hé thong 2-
3 ngay sau d6. GD cua t6i cd dugc nhéan uvu dai
khong? T6i s€ nhan duogc hoan tién khi nao?

- GD van dugc nhan wu dai. Uu dii mua sam online vao ngay
do6i s€ ap dung vai cac giao dich c¢6 ngay chi tiéu vao ngay
doi.

- Thoi diém hoan tién cua GD nay sé 1a 45 ngay lam viéc ké tir
khi két thuc ky sao ké ciia GD.

Néu t6i kich hoat thé & gitra ky sao ké, ky wu dai s&
tinh nhu thé nao cho wu dai chi tiéu?

VD: Véi ky sao ké tir 19/11 dén hét 18/12, ban kich hoat thé
vao ngay 31/11, ky wu dii dau tién cua ban s& duogc tinh tir ngay
31/11 dén hét 18/12. Cac ky uu ddi sau do tinh tir ngay 19 dén
hét ngay 18 thang sau.

Néu ngay sinh nhét cta t6i khong tring véi ky sao
ké thang sinh nhat, t6i s& dwoc wu dai nhu thé nao?

Ban s€ nhéan dugc ty 1& wu dai thang sinh nhat (nhén hé 6 1.5-2
lan ty 1& hoan tién) vao ky sao ké thang sinh nhat.

VD: Sinh nhat ban vao 01/09 nhung hé s6 hoan tién sinh nhat s&
duoc ap dung ky sao ké thang 9 bat dau tir 19/08 dén hét 18/09.

Néu t6i giao dich trong thoi diém ky sao ké sinh

nhat nhung hé théng MB lai ghi nhan GD vao ky
sao ké sau d6 thi GD d6 co dugc tinh hé sb hoan

tién sinh nhat khong?

Khéng. V&i Uu dii chi tiéu, GD duoc ap dung hoan tién theo
thoi diém hé thdng MB ghi nhan GD. Vi vay, cac GD duoc ghi
nhan lén sao ké ciia KH trong ky sao ké sinh nhat méi la GD
dugc tinh ty 18 hoan tién thang sinh nhat.

Néu t6i s¢ hiru nhiéu thé nam trong ddi tugng ap
dung, wu dai cia t6i s€ dugc cong don trén tat ca thé
khong?

Khong. Uu dai cua ban (bao gdm doanh s6 dugc tinh vu dai va
diéu kién DSCT dé duoc nhan vu dii) s& duoc tinh riéng trén
mdi thé.




