THE LE CHUONG TRINH KHUYEN MAI
Tén chwong trinh khuyén mai: TRI AN GAN KET — MB32 VUNG BUOC TUONG LAI
1. Hang héa, dich vu khuyén mai: San pham tién guri tiét kiém va tién giri c6 ky han tir 01 thang trd 1én
trén kénh S6 (tng dung APP MBBANK) va kénh quay.
2. Thoi gian khuyén mai: Tl ngay 26/10/2026 — 30/11/2026
3. Pia ban (pham vi) khuyén mai: Cic Chi nhanh/S6¢ giao dich cia Ngan hang TMCP Quan doi
(MBBank) trén toan lanh thd Viét Nam
4. Hinh thirc khuyén mai: Quay sd xac dinh tring thuong
5. Khach hang ciia chwong trinh khuyén mai: Khach hang ca nhan gui tién tir 20.000.000 vnd tré Ién
cac san pham giri tiét kiém va tién giri ¢6 ki han trong dé:
e Chuwong trinh quay ong trung thwéong trén App MBBank: ki han tir 06 thang trd 1én trén
kénh sb va tiét kiém tai quay theo dung Thé 1¢ chuong trinh
e Chuong trinh quay s6 trung thuéng cudi chwong trinh: ap dung tit ca cic ki han tir 01 thang
trd 1én trén kénh sd va tiét kiém tai quay theo ding Thé 18 chwong trinh (d6i véi ki han tir 1M
-5M ap dung lii suét toi da khong viret qua 4.65%)
6. Tong gia tri gidi thwéng cia chwong trinh khuyén mai: 6,255,960,000 VND (Bing chi: Sau ty hai
trdim nim muoi lam triéu chin trim sdu muoi nghin dong)
7. Noi dung wu dii, khuyén mai:
7.1 Co cu giai thwéng
Chwong trinh quay ong tring thwéng trén APP MBBANK:

i Tién mat
Tién chuyén vao tai I 2 -
(khoa’n Mg bank ciia So lwgng giai Tong gia tri
khach hang)
1,320 300,000 396,000,000
3,200 300,000 960,000,000
32,000 30,000 960,000,000
132,000 1,000 132,000,000
320,000 500 160,000,000
532,000 500 266,000,000
Téng 632,000 2,874,000,000

Bang chit: Hai ty tdm tram bay muoi tie triéu dong chan.

Chuong trinh quay sb tring thwéng cudi chwong trinh:

STT | Hang giai Giai thuéng Gia tri S6 lwong | Thanh tién
S6 tiét kiém MBBank
ki han t6i thiéu 6
1 | Giai dic biét | thang 3,200,000,000 1 3,200,000,000
Chuyén du lich Thé
2 Giai nhat | Nhi Ky cho 2 ngudi 97,980,000 1 97,980,000




hodc tién mat c6 gia tri
tuong duong

Iphone 18 Promax
256gb hoac tién mat
Giai nhi cé gia tri tuong duong 41,990,000 2 83,980,000

Tong 4 3,381,960,000

Bang chit: Ba ty ba tram tai mwoi mot triéu chin tram sau muoi nghin dong chan.

Tong gia tri giai thudng so vdi tong gia tri hang hoa khuyén mai: Dudi 2%
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Giai dic biét 12 s6 tiét kiém MB bank ki han tdi thiéu 6 thang. Khach hang chi dong lya
chon san pham va hinh thirc nhan 13i ciia s tiét kiém (dau ky, hang thang, cudi ky) ma MBBank
cung cap

Giai nhit 12 chuyén du lich Thé Nhi Ky 9 ngay 8 dém danh cho 2 ngudi do Cong ty cd
phan du lich Vietravel.

Giai thudng bao gdm:

Khéch san tiéu chudn 3-4* va phong hang tiéu chuan (2 ngudi 16n/phong)

Vé may bay qudc té khir hdi da bao gdbm hanh 1y ky guri theo quy dinh cua hang khong

Cac bira an duogc liét ké theo chuong trinh

Trudng doan cta Vietravel di theo sudt tuyén

V¢ tham quan theo chuong trinh

Xe may lanh st dung theo chuong trinh

Béo hiém mtrc bdi thudng tdi da 25.000 USD/ truong hop

Visa dién tir 1 1an Tho nhi Ky

Giai thuong khong bao gom:

Phi phong don/ nang cap hang phong

Huéng dan vién dia phuong

Nuéc udng (bia ruou trong bita an), dién thoai, gidt ui, hanh 1y quéa cudc theo quy dinh cia
hang khong.

Chi phi c4 nhan cua KH ngoai chuong trinh

Chi phi doi ngay, d6i ching, nang hang vé may bay

Tién bdi dudng cho huéng dan vién va tai xé dia phuong 9 USD/1 ngudi/1 ngay x 9 ngay
Giai nhi 12 dién thoai Iphone 18 Promax 256gb do CellphoneS cung cap.

Khéch hang tring thwéng (nhit, nhi) déu cé thé ddi thanh tién mit véi gia tri twong
dwong gia tri da ding ky cua giai thuong va MB s& chuyén khoan s tién nay vao tai khoan
thanh toan ctia khach hang tai MB.

7.2 Piéu kién, cach thirc, thii tuc cu thé KH phai thye hién dé tham gia chwong trinh khuyén mai
Chwong trinh quay ong tring thwéng trén APP MBBANK:

Mdi Khach hang giri tiét kiém ki han tir 6 thang tré 1én vai s tién toi thiéu 20 triéu dong duoc
nhén 1 lugt quay xac dinh trang thuong trén APP MBBank



S6 luot quay ong = [S6 tién giri / 20 triéu dong] va 1am tron xudng.

VD: KH giti 56 tiét kiém vdi so tien 50,000,000 VND, ky han 6M, SL quay ong = 50 /20 = 2.5 va

dwge lam tron xuéng la 2 heot quay ong

Khi KH tat toan truéc han s& bi thu hdi sb lugt quay twong Gmg. Trong truong hop KH di sir
dung hét lugt quay s& ghi am sb lugt quay va trir vao cac giao dich giri tién tiép theo cho dén
thoi diém két thic chuong trinh.

KH duogc tham gia dong thoi cac chuong trinh khuyén mai khac ciia ngan hang néu du diéu
kién.

M&i KH tdi da quay 50 luot/ ngay. Néu KH khong quay hét sb lugt nhan dugc, sé luot quay
con lai s& duoc lily ké sang ngay tiép ké tiép.

Céac KH gui tién dap tng thé 1¢ cta chuong trinh s& dugce nhan ngay lugt quay thudng may
man trén app MBbank va truc tiép thao tic quay thudng tai phdn mém game ong trén APP
MBBank. Giai thuong béng tién mit s& duoc chi tra truc tiép vao tai khoan thanh toan cia KH
néu KH tring thuong.

Chuong trinh quay $0 triung thuéng cudi chuong trinh:

M&i Khach hang giri tiét kiém kénh kénh sb va kénh quay tdi thiéu 20 triéu dong ap dung tat
ca cac ki han tir 1 thang tré 1én dugc nhan 1 lwgt ma du thudéng.

Mikc i sut t6i da ap dung ki han 1M — 5M: 4.65%

S6 lwong lugt Ma dy thudng = [S6 tién giri / 20 triéu dong] va l1am tron xudng.

Vi du: KH gii 01 tai khodn Tién giki s6 c6 ky han, véi s6 tién 550,000,000 VND, kp han 1M,
SL hegt Ma dy thuong = (550/20) = 27.5, va dwoc lam tron xuong la 27 luot ma dy thudng.
Ma 56 dy thuong cua KH xuat hién 27 luot trong danh sdach quay thuong cua MB.

Truong hop KH tat toan s tiét kiém trudc ngay dén han, ma sé dyu thudng s& bi hity trén hé
thdng, KH khong duoc tham gia chuong trinh quay s tring thudng.

7.3 Thaoi gian, cich thirc phat hanh bing chimg xac dinh tring thuwéng
Chuong trinh quay ong tring thuéng trén APP MBBANK:

M&i KH giri tién dép tng thé 1& chuong trinh s& dugc nhan ngay luot quay sb may man trén
App MBBank.

KH nhan push notification trén APP MBBank vé s6 luot quay KH nhan dugc trong vong t6i
da 10 phit sau khi giri tién thanh cong.

Téng s lugt quay MBBank dy kién phat hanh trong thoi gian khuyén mai: 3 triéu luot.

Chuong trinh quay sé tring thuéng cudi chwong trinh:

M&i mot s6 tiét kiém/tién gl mé moi, hé théng MBBank sé sinh ra ngéu nhién s6 tai khoan
tiét kiém/tién giri gom 12 hodc 13 ky tu (chit s6) duy nhat cho khach hang. S6 tai khoan tién
gtii 12 s6 hién thi trén APP MBBank (hinh anh minh hoa Phu luc 02)

Mia s6 dy thuong chinh 1a s6 tai khoan tiét kiém/tién giri cia KH giri méi trong thoi gian trién
khai chuong trinh

Tbng mi s6 du thuong du kién phat hanh: 5 triéu méi dy thudng.



Thoi gian, cdch thicc MBBank thong bdo mi sé duw thuwong, so lwong mi sé cho khdch hang:
Thong tin ma sb du thuong, s lugng lwot mi quay thuong s& duge giri cho khach hang trong
vong 10 phut ké tir khi khach hang hoan tat giao dich giri tién. Khach hang s& nhan thong bao
trén APP MBBank trong vong toi da 24 gio ké tir khi hoan tat giao dich giri tién “Chuc mimg
Ban di du diéu kién tham gia CT Quay s6 may man “Tri an gin két MB32”. Mi s6 dy thuong
cuiabanla....... S6 lwong ma quay thuong tuong tng...... Néu ban tét toan trude han, ma sd
du thuéng nay s& bi hiy trén hé théng. Chi tiét thé 1& chwong trinh tai website:
www.mbbank.com.vn (hinh anh minh hoa Phu luc 03)

7.4 Thoi gian, dia diém va cach thire xac dinh tring thuéng
Chuwong trinh quay ong trung thuéng trén APP MBBANK:

Thoi gian quay thwéng: Khich hang c6 thé thuc hién quay thuong ngay sau khi nhan dugc
luot quay hoidc vao bt ky thoi diém nao trong thoi gian trién khai chuong trinh khuyén mai
nhung khong qué 12h ngay 1/12/2026

Cich thirc tham gia va xac dinh két qua: Khach hang dang nhap ung dung MBBank, truy
cap muc U'u dii, chon chuong trinh quay thuéng va nhan “Quay ngay” dé tham gia. Trong
vong 05 phut ké tir thoi diém khach hang thuc hién thao tac quay thuong, hé thong tu dong xac
dinh két qua trang thudng cin ctr vao co cdu giai thudng con lai cia chuong trinh tai thoi diém
xac dinh két qua va hién thi thong bao két qua trén img dung MBBank.

MB c¢6 trach nhiém cip nhét lién tuc vé co cdu giai thuong, loai giai thudng con lai tai giao
dién chuong trinh trén App MBBank dé KH biét va lya chon viéc tham du chuong trinh.
Trao thuéng: MB thyuc hién chuyén tién thudng vao tai khoan thanh toan cia khach hang
trong cung ngay khach hang nhan dugc thong bdo triing thudng trén ing dung MBBank.

Chuwong trinh quay s6 tring thwéng cudi chwong trinh:

Thoi gian xac dinh tring thwémg: MB thuc hién quay thuéng bang hé thong quay thuong
trudc sy chiing kién cua dai dién khach hang:

Thoi gian chdt dir liéu quay giai cudi ) Thoi gian du kiéq quay thuéng
STT chuong trinh So lwong gidi (dw ki€n)
1 26/10 —30/11 04 4/12

Pia diém xic dinh tring thwong: Hoi so chinh - Toa nha MB - 18 Lé Vin Luong, Trung
Hoa, Cau Gidy, Ha Noi hoic Chi nhanh/PGD clia MB dé thuan tién cho khach hang va cong
tac t6 chirc quay thuong

Cich thire xac dinh tring thwéng: Viée xac dinh Ma sé tring thuéng s& dugc lua chon ngau
nhiéu thong qua chuong trinh phan mém dién tir cia MBBank. Ma s6 tring thuéng s& duge
quay thudng theo giai dic biét, giai nhat va giai nhi.

Két qua ciia 1& quay thudng s& dugc 1ap thanh vin ban c6 chit ky xac nhan ctia cac bén chiing
kién 1& quay thudng.

7.5 Thong bao trung thuwéng



http://www.mbbank.com.vn/

- Doi véi giai tién chuyén khoan ciia chwong trinh Quay ong: Giai thuong duoc tra vao tai
khoan cta khach hang mé tai MB ngay trong ngay khach hang tring gidi. Khach hang tring
thuong khong phai thyce hién thu tuc gi dé nhan giai thuong nay

- DOoi véi gidi cudi chwrong trinh: Sau 07 ngay lam viée ké tir ngay quay sd xac dinh KH tring
thuong cudi chuong trinh. MB sé& thuc hién thong bao két qua khach hang trang thuong chinh
thirc trén website ctia ngén hang (www.mbbank.com.vn) va tai cic dia diém giao dich cia MB,

dong thoi thong bao dén cac Khach hang trang thudng chinh thirc vé thoi gian, dia diém, thi
tuc nhan thuong qua hinh thire: goi dién qua tong dai MB247 ((84-24) 3767 4050) hodc s may
ban ¢6 dinh ctia Chi nhanh/Phong giao dich ctia MB; hoic giri email cho khach hang qua email
mb247@mbbank.com.vn cia Trung tdm dich vu KH MB247 ciia MB

- Danh sach KH tring thuéng s& dugc cong bd cong khai trén website ctia MBBank

(www.mbbank.com.vn) va tai cac diém giao dich cua MBBank.

- MB sé& khong chiu trach nhiém trong truong hop khach hang trang thuong di diéu kién nhan
thudng khong lién hé dugc theo cac thong tin ma Khach hang da dang ky hoac cac khach hang
tir ch6i nhan thudng.
8.6 Thoi gian, dia diém, cich thirc, thii tuc nhan thuéng:
- Céch thtc va tha tuc trao thudng giai cudi chwong trinh
+ Khi dén nhan thuéng, Khach hang phai xuit trinh CMND/CCCD/H6 Chiéu con han ding
ky véi Ngan hang TMCP Quan déi

+  Trudng hop Khach hang tring thudng ty quyén cho ngudi khac dén nhan thudng thi nguoi
dugc uy quyén phai xuat trinh ban gbc CMND/CCCD/H6 chiéu cia minh va ban sao cac
gidy to trén cua ngudi tring thudng va ban gdc gidy uy quyén hop 18 ¢ chimg thuc chir
ky theo quy dinh cta Phap luét.

+ Khach hang trung thuong chiu cac chi phi lién quan tdi nhan thuong nhu chi phi di lai, cac
loai thué, phi khac theo quy dinh ctia Phap luat (néu co)

- Thoi gian trao thuong: Trong vong 45 ngay ké tir ngay két thiic chuong trinh khuyén mai.
MBBank s& 6 trach nhiém trao thudng bang tién mat/ hién vat cho Khach hang tiy theo yéu
cau cua khach hang trang thuong. Khach hang c6 thé goi 1én tong dai MB247 190545426
(Cude vién théng cho cudc goi nay la 909d/1 phit) hodc t6i Chi nhanh/Phong giao dich gan
nhét dang ky lya chon tién mat hodc hién vat.

- Piadiém nhan thuong: KH trang thuong s€ dugc nhan thudng tai CN/PGD cua MB noi khach
hang mé sb tiét kiém hoic CN/PGD quan 1y khach hang trén toan qudc

- Khéch hang trang thuéng ky cam két khong dugc chii dong tat toan trudc han trong vong 30
ngay ké tir ngay gui tién, néu KH khong thyc hién theo cam két, MB ¢ quyén thu héi lai toan
bd giai thuong bang tién mit véi gia tri tuong dwong. Trudng hop khoan tién giri cua KH da
duy tri dwoc t6i thiéu 30 ngay ké tir ngay giri tién, KH khong can phai ky cam két nay

8. Quy dinh vé didu méi giai dap thic mic cia KH

- Moi thic méc cta KH c6 lién quan dén chuong trinh khuyén mai, KH lién hé cac dja diém giao

dich cua MBBank trén toan quéc hodc lién hé trung tdm ho trg KH MB 247: 1900545426


http://www.mbbank.com.vn/
mailto:mb247@mbbank.com.vn
http://www.mbbank.com.vn/

9. Trach nhiém cong bo thong tin

Ngan hang TMCP Quan ddi c6 trach nhiém thong bao day du chi tiét ndi dung cua Thé 18
chwong trinh khuyén mai, két qua x4c dinh tring thuéng va danh sach khach hang tring thuong
trén Website chinh thirc cua Ngan hang TMCP Quéan d6i (www.mbbank.com.vn) va tai cac Chi

nhéanh, Phong giao dich truc thudc trong pham vi khuyén mai.

10. Cac quy dinh khac:

MBBank hoan toan chiu trach nhiém vé tinh chinh x4c ctia danh sach KH tring thuong. Danh
sach KH tring thuéng duoc xac dinh cin ctr trén hé théng dir liéu cia MBBank

Viéc td chire chuong trinh khuyén mai phai bao dam tinh ngau nhién, cong bé’lng, minh bach,
khach quan.

Néu dugc sy dong v cia Khach hang trang thuong, MBBank sé sir dung hinh anh, tu lidu va
cac thong tin lién quan dén nguoi trang thudéng cho muc dich quang cdo, khuyén mai cua
MBBank.

Trong trudng hop xdy ra tranh chép lién quan dén chuong trinh khuyén mai nay, MBBank s&
c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan duoc tranh chip s& duogc xt 1y theo
quy dinh cia Phép luat.

Sau khi két thac chuong trinh khuyén mai, MBBank s& c6 trach nhiém béo cdo két qua thyc
hién chuong trinh khuyén mai trén theo dung quy dinh vé thoi gan béo cdo, hd so béo cao va
gidy to di kém

D6i véi nhing giai thuong khong co ngudi trang thuong, MBBank c6 trach nhiém trich nop
50% gié trj cia giai thuong da cong bd vao Ngan sach Nha nude theo quy dinh tai Khoan 4
Diéu 96 Luat Thuong mai.

Céc ndi dung khac khong dugc quy dinh trong Thé 18 nay s& ap dung theo quy dinh ctia Luat Thuong Mai

hién hanh


http://www.mbbank.com.vn/

